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Limited Warranty

When you buy a vehicle from the dealer you can be confident that your vehicle is in top condition.
Every vehicle has passed our Certified Quality Inspection and is backed by a Limited 30-Day or
1000 mile Warranty. Extended service contracts are available for purchase on all vehicles.

Limited Warranty Coverage

This Limited Warranty is mechanical breakdown coverage. If any of the parts identified below (the
"Covered Parts") breakdown, then for a period of 30 days or 1000 miles (which ever occurs first) from
the date the Vehicle was purchased (the “Warranty Period”), Easterns will at no charge repair or replace
any such part(s). Mechanical breakdown coverage applies to the Covered Parts listed in the next section
plus related labor, but certain exclusions apply (see Exclusions From Coverage section below).

Customer must notify dealer of the failure of a Covered Part within the Warranty Period. Repairs will
be made with parts of like kind and quality. It is expressly understood that replacement parts and/or
components need not be new, but may be used or rebuilt, which will be guaranteed
serviceable. A "breakdown” or “mechanical breakdown” means the failure of any original or like
replacement part covered by this Limited Warranty to work as it was designed to work in normal
service. However, reduced operation or reduced performance due to normal wear and tear shall
not be considered a breakdown within the meaning of this Limited Warranty. This Limited
Warranty does not constitute a written affirmation of fact or promise by Easterns that the material
or workmanship of the vehicle, or any parts thereof, are free of any defects or will meet a specified level
of performance over a specified period of time.

This is the only express warranty made by Easterns. ANY AND ALL IMPLIED WARRANTIES,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED TO THE DURATION OF THIS WRITTEN LIMITED WARRANTY. No other
warranty of any kind is made unless expressly provided herein. To the extent allowed by
applicable law, Easterns shall not be liable for any damages relating to loss of use of the products,
loss of time, inconvenience or commercial loss, or any other incidental or consequential damages.
All warranties are extended only to the original customer. SOME STATES DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR EXCLUSIONS OR
LIMITATIONS ON RELIEF SUCH AS INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THESE
LIMITATIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS,
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. Prior written or
oral statements, negotiations, communications or representations regarding warranties have
been merged into or superceded by this warranty writing, and if not included in this
warranty writing, they shall not be binding. This is the total agreement about any and all
warranties relating to the product warranted hereunder. This Limited Warranty Brochure is a part
of the Buyer’s Order, and as such is supplemented by the Buyer's Guide.
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Covered Parts

This Limited Warranty is between dealer and Customer, and applies only to a used vehicle purchased
from Easterns. This Limited Warranty is strictly limited to the Covered Parts listed as follows:

Engine: Cylinder block, and all internal lubricated parts, harmonic balancer, timing gear, chain, retainer
bolt, turbocharger and supercharger.

Transmission: Transmission case and all internal lubricated parts, torque converter, vacuum modulator.
Transfer Case (4X4 vehicles): Transfer case and all internal lubricated parts.

Drive Axle(s): Drive axle housing and all internal lubricated parts, drive shafts and universal joints.
Steering: Steering gear box or rack and all internal lubricated parts, power steering pump, steering
main and intermediate shafts and couplings.

Electrical: Alternator, voltage regulator, starter motor and drive, starter solenoid.

Exclusions From Coverage

This Limited Warranty does not cover or apply to:

1. Breakdown caused by collision, fire, theft, freezing, riot, explosion, or natural disaster.

2. Breakdown due to vehicle/component abuse, misuse, or alteration, towing a trailer, another vehicle or
any other object (unless the vehicle is equipped for this use as recommended by the Vehicle
Manufacturer), off-roading, racing, or any form of competition.

3. Reduced operation/performance due to normal wear and tear of Covered Parts.

4. Preventative maintenance services or parts replacement as suggested by the manufacturer in
its maintenance schedule.

5. Repair of any parts in connection with a Covered Repair when those parts are not necessary for
the completion of the Covered Repair or were not damaged by the failure of a Covered Part.
Damage to the Vehicle caused by the failure of a part listed in this Contract as an excluded part.

6. Any liability, cost or damages you incur or may incur to any third parties. Loss of use, loss of time,
lost profits or savings, inconvenience, commercial loss, or other incidental or consequential damages or
loss that results from a Breakdown.

7. Any cost or other benefit for which the Vehicle Manufacturer has announced its responsibility through
any means including public recalls or factory service bulletins.

8. Breakdown not caused by a Covered Part, damage or breakdown to a Covered Part caused by a part
that is not a Covered Part.

9. Repairs performed without Easterns prior authorization.

Easterns will not repair or replace any part or item, whether or not it is a Covered Part, unless it is
required in conjunction with the repair or replacement of a Covered Part being serviced under this
Limited Warranty. In the event a manufacturer’'s warranty or an extended service plan applies to a
Covered Part, coverage under the warranty or plan shall be exhausted prior to being covered by this
Limited Warranty.

Maryland
For vehicles purchased in the state of Maryland only, Covered Parts also includes Maryland State
inspected items.

Claim Procedure

In the event of a mechanical breakdown, Customer must notify dealer immediately of breakdown of
covered part(s) by calling Easterns Customer Care Dept - Tel. 888 650 4775. Repair or replacement
of Covered Parts must be performed at an dealer specified location. Customer is responsible for
delivery of vehicle to dealer. Noncompliance with the above requirements will invalidate your ability to
submit a claim for repair or replacement or to obtain any other remedy under this Warranty. dealer
reserves the right to inspect any vehicle prior to authorization of repairs.

Buyer Signature: Date:

Co-Buyer Signature: Date:
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